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Patient Participation Group Meeting

Wednesday 13 May 2015
Attendees:
Diane Goddard (DG) (Practice Manager)

Gill Shillitoe (GS) (Business Manager)

Sue Bullock 
Carolyn Smith (CS) (Admin Clerk)
Mr J Lilley (JL)
Mr R Shipley (RS)

Mr G Jones (GJ) (new member)
Apologies:
Mr H Ellis (HE)
Ms E Page (EP)
Sue Bullock (Reception Manager)

Website Group Members:

Mr G Northover (GN)
Ms F Campbell (FC)
Ms P Cutts (PC)
Mr R Cutts (RC)
Miss H Smith (HS)
Ms N Gutt (NG)
New Members:

Mr G Jones
Mr N Porter 
Mr B Balanishanth 

Ms J Thirwell

Mr I Thirwell

Ms S Ellis

Ms H Barlow

Mr D Dickinson

Ms W Jones

Mr M Lewandowski

One website member had left as they had recently registered at another Practice.

	
	ACTIONS

	1.  Matters arising from 16.09.15 meeting
Car Parking – Ongoing problems with people parking on the grass verges at the front of the car park despite bollards having been installed.  DG reported that the siting of boulders was being considered at an approximate cost of £600.  Concerns were raised that children may climb on them.  JL suggested that a polite notice be displayed reminding parents that they need to take responsibility for their child’s actions.  DG also reported that the cost of installing additional bollards was also being considered.  It was also suggested that letters be put on window screens of persistent offenders requesting that they park elsewhere.  
‘Just turn up and be seen clinics’ - EP had enquired at the last PPG meeting whether any Clinics could be held on a ‘just turn-up and be seen’ basis.  DG said that she would discuss this further with Sister Maggie Parrott (Senior Practice Nurse).  DG commented that this would not be feasible due to the number of patients on our Practice list (currently nearly 10,000)
Flu Clinics – DG stated that discussions were taking place with MP re. the possibility of booking Flu Clinic appointments on line and that these discussions were currently ongoing.
Electronic Prescriptions – DG commented that she had spoken to two Practice Managers re. pharmacy on-line prescription pick-up and electronic collection and that she would be contacting the CCG requesting that they give consideration to St John’s taking part in the scheme.
Triage System – DG had spoken to Dr Kirby (Senior Partner) and MP following a query raised at the last PPG meeting as to why the Triage System only operated in the afternoon and was told that one of the main reasons was to alleviate the pressures on GPs. 
	

	2. Practice News
DG reported that Dr S Sinha, who had previously worked at the Practice as a GP Registrar whilst successfully undertaking his GP training, rejoined the Practice on 01.05.15.  Dr Jawaid who recently left would be undertaking some locum sessions.  
The Practice will be advertising for a part-time receptionist and will also be considering employing an apprentice from Barnsley College.

 
	

	3. Priorities
Survey

It was agreed by those in attendance that the Survey would run again in October.
DNA

The situation is being monitored and CS will hopefully have some figures for the next meeting.
PPG Membership

DG reported that there had been a further increase in membership and that a number of new patients had expressed an interest in joining the group by completing the Sign-Up Form included in the New Patient Starter Pack.
	CS


	4. Any Other Business
DG reported that the sofas in the downstairs waiting room were going to be upholstered.
DG also reported that plasterers were due in to submit estimates for the cost of replastering some of the walls.
DG commented that due to problems being reported re. the outside post box (rain getting in the box) investigations would be taking place into installing a new box.  
DG informed the group that she will not be paying any further maintenance on the Jayex booking-in machine as it had been out of order for 15 months at that she had informed Vision of her decision.
DG also commented that there had been problems with patients ordering on-line prescriptions.  Vision had been informed and all problems were currently being logged as Vision seemed to think that this was down to patient error and not system error.
DG thanked both groups for their continuing involvement.
	

	5. Date and time of next meeting
Wednesday 16 September 2015 starting at 12 noon when hopefully one of the GPs will be in attendance.

	


